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From the MAAO President
Greetings everyone: I hope everyone is enjoying the cool crisp fall air
finally! As most of us are in the midst of our New Construction
season, I want to wish everyone a very happy Thanksgiving Holiday.
We have been busy in our office this fall preparing for the retirement
of our office manager Diane Johnson after 44 years with the
department. Not just with party planning but with taking over all her
day to day work load.
Again, I hope everyone has a wonderful holiday season because
before you know it we will have our toes in the sands of Ocean City
for our 78th Annual MAAO Educational Conference.

Yours truly,

Denise Fuhrman
MAAO President

From the Director
Season’s Greetings to all of Maryland’s Awesome Assessors!!!
As we wind down this latest triennial reassessment season, like Kris Kringle, we will be making our lists and
checking them twice. But once our Christmas trees and menorahs come down, we turn to Appeals Season.
That’s the time to make sure our customers don’t think we were naughty, but that we are really quite nice!
Looking back on our customer service metrics last year, I remain astounded at the high levels of satisfaction
registered in our County offices from the comment cards and email surveys. About 1/3 of all 1 st level appeals
result in a reduction. That means about 2/3 of our appellants do not receive the satisfaction they believe
they deserve. Yet still, our customer survey numbers for the Jan-Mar quarter were on par with, or better
than, most of the other customer-facing agencies in the State.
Bravo team! I can’t wait to see if we can top those results this year…
Cheers,
Michael Higgs

From the State Supervisor
Hello again,
It’s that time of year when the leaves begin to fall and a chill fills the air. This also means the upcoming
reassessment notices for January 1, 2018 will be sent out very soon. This year approximately 750,000
notices will be mailed statewide. Because of your efforts, Maryland home owners can once again expect fair
and uniform assessments. Not unnoticed is the hard work and extra effort put forth by all to make real
property assessments a quality product. Although new challenges are readily present, offices never fail to
tackle those challenges and for this I am grateful!
I would like to once again extend my praise and congratulations on the efforts extended to organize the June
conference held at Deep Creek. The content covered in classes was excellent and the attendance was
outstanding. When MAAO hosts a conference in an area other than Ocean City it provides opportunity for
the networking with peers and this was most evident at Deep Creek. BIG SUCCESS! That said, the conference
returns to Ocean City in June 2018 and will be held at a new venue which should prove very exciting. My
wish is that all qualified employees become members of the MAAO and make this the largest, most attended
conference in recent years.
As always, I will end this note with a HUGE THANK YOU! I cannot stress enough what a phenomenal job each
of you do every day serving the taxpayers of Maryland.
Best regards,

Chuck
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M.A.A.O Treasurer’s Report
Total Balance in Accounts

9/30/17

$17,076.32

MAAO Fundraising
As the holidays approach, please consider
donating any unwanted gifts for the MAAO
Raffle Baskets. One person’s unneeded item could be
another person’s treasure.
You can send your donation with any board member to
the next MAAO Board Meeting.
Please contact Christine at

Christine.miller@maryland.gov
for further details.
Happy Holidays to you and your families.

Christine Miller

Allegany County
Yay!!!!!! We Have a new assessor. His name is Shane Davis and we
are totally THRILLED to have him join our Allegany county team. Hope he
stays at least 40 years.

Anne Arundel County
Lots of Changes in 2017!
George Lewis transferred to Baltimore City, Simone Butler and Cara Johnson joined our
office in January, Nancy Miller joined our office as our new secretary. Angelena Grace
Hamilton transferred to Baltimore County, Terina Wertz transferred from Kent County,
Angelina Kershaw joined our clerical department, Janet Dougherty transferred from
Charles County, Edgar Clarke was promoted to Commercial Manager, Richard Chaney got
married! Kelly Knepp was promoted to Commercial I, Pamela Parrella was promoted to
Assistant Office Manager, Amanda Shifflett got married and is now Amanda Abel,
Mortisha Howell was promoted to Commercial I in Baltimore City, Caren Geisler was
promoted to Commercial I in Washington County, Tom Lantzas joined our Office in
August, Amanda Abel was promoted to Assessor Manager, Angela Chavez was promoted
to Assessor Supervisor, Cara Johnson is transferred to Prince George's County in
November
.... And no babies have joined us since the 2015-2016 baby boom ( 3 girls, 1 boy)

Baltimore County
Greetings from Baltimore County:

We have had a number of changes. Carolyn Winston, Assessor Supervisor retired,
Charlotte Rogers was promoted to Area Supervisor, Kevin Walters is acting Supervisor of
Assessments for Baltimore County. We have 3 new assessors Taja Cole, Melissa Scharf
and Amy Fanz. Last but not least Zach Grisard, CAMA Manager & MAAO Vice President is
now a married man and Sheqera Simms our assistant office manager welcomed Kacey
Simms into the world on November 3rd. She weighed 6 pounds 13 ounces.
Happy Holidays to all from Baltimore County.
Kathy Phillips

Caroline County
No recent hires or retires but more grandchildren on the way! Carol Ann is
expecting a new grandbaby and Rhonda is waiting on twin grandbaby boys!

Carroll County
For those unaware, Joe Wagner is enjoying his retirement in Kentucky. Therefore Lu Norris
has been appointed our new supervisor after 44 years of service with the department! We
now get to work with Charlotte as our Area Supervisor and we couldn’t be more excited. The
office updates with Ben Watson for his quest to try new things as he is up to 1203 unique
beers. Happy Holidays!

Charles County
New Employees
We would like to welcome aboard, James Vicendese as our newest Commercial
Assessor and Ebony Henry as our newest Office Services Clerk.
Transfers
We would like to congratulate Daniele Kennedy on her transfer to the St.Mary’s
County Assessment Office so she may be closer to home. Daniele will be greatly
missed.
Retirements
We bid farewell to Theresa Simpson, who retired July 1, 2017 after 42 years of
service with the State of Maryland.

-Nicole Ramstedt

Frederick county
We had three recent retirements. In July, our long time Supervisor
Doris White retired, as well as Bob Chmielewsli our AAVS Manager.
In September we said goodbye to assessor Mike Donoghue.
We wish all of our retirees the very best.
David Etter

Kent County
Kent County, is such a small office, but we have a lot to celebrate.
We have a busy 2018 ahead of us!! Along with getting our Group 1 reassessment done, we will be enjoying some new additions.
Congratulations to Lauren Mench, she been promoted to Assessor II &
wonderful news as she and her husband are expecting their first child in March
2018. Congratulations to Amy Smith on her engagement and we are very
excited as she prepares for her September 2018 wedding.
Congratulations to Patricia Sutton our office manager, she is thrilled to welcome
her sixth grandchild in May 2018.
Well wishes to them all on their wonderful news.
Octavia Pauls
Assistant Supervisor

SAVE THE DATE
MAAO 2018 Conference
June 12-15, Ocean City Maryland

Grand Hotel & Spa

All the news that is news from Montgomery County since we last met:

We parted ways with commercial Assessor Melissa Vent in May after a
decade of faithful service. In August, we said goodbye to Harrison Dempsey
after half a decade of service.
In the fall, the promotions fell right for 2 of our clerks who are now Assessor I’s. Pralad
Khadka joined the assessor side in mid-September and Patrick Simpson followed him a
month later. Both are excitedly looking forward to the joys of Assessor School.
On the same day that Patrick joins the ranks of the assessors, our Advanced Assessor
Bryan Levenson, CMPA became Assessor Supervisor Bryan Levenson, CMPA. There is
no Assessor School in the near future for Bryan.
At the June Conference, Assessor III Ed Kao was elected to the MAAO board to replace
outgoing board member Assessor Supervisor Nate Kelley. Nate is stepping into the role
of Parliamentarian on the board. Nate and Ed join Immediate Past President, NRAAO
Rep and CMPA/CMCA Chair Bryan Levenson and Membership chair Ava Garvey in their
service to the board.
And speaking of the June 2017 conference, thanks to everyone who traveled out west
and hiked up the mountains to attend. Thanks to all the committee chairs for all your
hard work and to the board for hosting. Thanks also goes to our speakers. We had
several new speakers this year. Will they be back? Only time will tell.
Bryan Levenson, CMPA, IPP
Assessor Supervisor
Immediate Past President
CMPA/CMCA Chair, NRAAO Rep

Somerset County
Congratulations are in order for Betsy McCready!!!! Granddaughter Caroline
Maddox McCready was born on July 10th, 2017. Everyone is happy, healthy and so
in love with Caroline!
Les Pruitt became the Supervisor of Assessment in Somerset County on August 18th, 2017.
The Office wishes to say a hearty CONGRATULATIONS on the promotion to Supervisor!!!!!

Swearing in. Supervisor of Somerset County, Les
Pruitt (left), Clerk of Court, Charles Horner (right).
Submitted by:
Meaghan Beach

Signing of the ledger. Supervisor of Somerset
County, Les Pruitt (left), Clerk of Court, Charles
Horner (right).

St. Mary’s County
On October 25th, the St.Mary’s office warmly welcomed Daniele Kennedy into our
family. Having transferred from the Charles County office where she had been
working as a residential assessor for the past few years, her strong work ethics and aptitude
have brought Daniele to her new home with anticipation of transitioning into the commercial
assessor position after a rigorous training schedule of measuring parking areas, counting light
poles and learning how to decipher income/expense statements.

Talbot County
Talbot County is celebrating the bitter sweet retirement of Diane Johnson. She
began her career with the Department of Assessments and Taxation in Talbot
County in Februrary as a high school senior doing a Work Study program. Upon her June 1973
Easton High School graduation she began working full time in Talbot County where she has
remained until her official January 1, 2018 retirement.
Diane has shared 43 years and 11 months working as David Ewing’s (now Talbot County
Supervisor) “right hand”. She will truly be missed by our entire office and by anyone else who
has had the privilege of working with Diane. Our sincerest best wishes and hopes of a happy
peaceful, exciting retirement!!

Worcester County
It’s a time of transition for the Worcester County office. After 45 years,
Supervisor Terri Smith retired on November 1st, and Assistant Office Manager Patty Barbely
retired on September 1st after 42 years. The commitment and knowledge these long timers
brought to the office will be greatly missed! We wish them all the best in their retirement!
-Catherine Hovance

2017
Spring Conference at
Deep Creek

Photos submitted by Ben Watson & Octavia Pauls

From the MAAO Past President
Thank you, thank you, thank you! I can’t say these words enough. They are
directed at everyone who helped with the Deep Creek Conference this past June
and also to everyone who attended said conference. As a Board, we certainly
accomplished a lot, from bylaws to education to tons of raffle items. To name
specific names would require me naming everyone so I will give a collective
thanks to our Board members, experienced and new. I wish Denise all the best as
she plows forward with the 2018 conference set for sunny (hopefully) Ocean City.
Again my thanks to everyone who has supported the MAAO over the years.

Bryan Levenson, CMPA, IPP

